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The Consumer Hotline for Tourists (NCAC) offers telephone
consultation that overseas visitors to Japan can use if they
experience consumer issues while visiting Japan. Feel free to call
this hotline if you encounter consumer issues involving stores,
restaurants, bars, transportation, or lodging during your visit.
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Monday through Friday 10:00 a.m.- 4:00 p.m.
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<Telephone number /BE&S >

03-5448-0806 xStandard call rates to the call center will apply.
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<Languages /3IHS35 >

English, Chinese, Korean, Thai, Viethamese, Japanese
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