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Have you ever felt confused or anxious about which medical institution to visit
when your child is sick or injured?

Medical institutions play various roles.

Generally, clinics treat common illnesses and injuries for patients, while hospitals
are in charge of hospitalizations, surgeries, and the treatment of patients who
have severe conditions and require emergency care. These, these institutions
cooperate with each other to support the healthcare system.

Furthermore, our medical expenses are covered by the national health insurance
system. In the case of child, as a rule, you are responsible for 20% of medical costs
during infancy and early childhood. From elementary school age, the co-payment
becomes 30%. However, in Kyoto Prefecture, residents can receive medical care at
alower out-of-pocket cost thanks to the Kyoto Medical Subsidy Program for Child-
Raising Support®, which was established in cooperation with local municipalities.

In this way, children's medical care is supported by various systems and funding.
Thus, it is vital to visit a proper medical institution. We would be delighted if this
comic helps you better understand how to receive medical treatment.
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e Together, we can protect the health of ¥

the children who are the future of Kyoto.
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like a cold.

He had a fever like this before.
At the hospital in our old
town, they said to watch him
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Out-of-pocket expenses
at medical institutions

Age group | Infant to elementary school student | Junior high school student
Outpatient 200 Ye',‘/'“,“t_h 1,500 yen/month
per medical institution
. 200 yen/month
Inpatient

Kyoto Medicaj Su
for Child-Rajs;
(Expanded from s

per medical institution

(As of March 2025)
*This system is implemented jointly by Kyoto Prefecture and municipal governments.
*Some municipalities independently expand the eligibility range.
Please contact your local municipality for details.

bsidy Program
Ng Support
Ptember 2023)

[ If this system did not exist: ]
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For example, for outpa-
tient visits, the average
co-payment per medical in-
stitution would be approx-
imately 3,000 yen/month
for preschool children and
about 5,000 yen/month
for elementary school chil-
dren.

(According to Kyoto Prefectural Medical
Insurance Policy Division)
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they should go to
the hospital right

a
{

I didn’t know
about this
program!

but if you don’t use
medical services properly,

it can cause serious
problems.

Of course,
you want to see
a doctor when

it's necessary,
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I feel more
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People don't have
to hesitate to seek
medical care,
but it is important
to understand these
disadvantages.

the next

generation of

people raising

children to be
able to continue
making use of
this medical
system.

@ f an excessive number of patients visit /\\

. . Furthermore...
a big hospital or emergency department
during nights or holidays,
there might not be enough time
to provide adequate treatment,
or doctors and staff maybe
overstretched.

o |f people visit emergency departments
during nights or holidays,
medical expenses may become

more expensive. '
(This s also covered by medical subsidies.)




It’s really difficult to stay calm
and handle things properly in
those sudden moments.

my mind races When my child
4 | withall kinds of suddenly getsa |
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Tend up thinking,
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That’s why it’s
so important to
gather reliable info
and be prepared
before something
happens.

Looking things
up online in the
middle of an
emergency can
be helpful,
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So! Let me
introduce three
key points!




Do you need to take your
child to the hospital, or
is it safe to monitor the

child's condition at home?

You can receive advice over
the phone from a nurse or
pediatrician.

My chilg
SUddenly

Vomited. .

Are they
conscious?

If you're worried
about medical issues
such as anillness or
injury of your child,

(D #8000

Telephone Consyltati
| ation Servyj
for Child Medical Car: e

you can consult a
medical professional
for advice.

You can dial #8000,
a nationwide
hotline available
across Japan.

It's the
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The one on
your phone

Just dial 4
1 alred Y
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from a landline or

mobile phone.

It's great we
can call when
hospitals and
clinics are

[ In the case of Kyoto Prefecture J

| Consultation Hours |

Open every day

7:00 PM to 8:00 AM the next morning

Saturdays (except public holidays and year-end/New
Year holidays) / 3:00 PM to 8:00 AM the next morning
If you call from dial-up lines or IP phones, or if you call from anywhere

in Kasagi Town or Minamiyamashiro Village, or certain areas of
Nishikyo Ward and Fushimi Ward please call 075-661-5596 directly.




From now on,
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Antibacterial drugs and Antibiotics
(Antibacterial agents)

M Antibacterial drugs are a general term for
medicines that destroy bacteria, prevent them
from multiplying, or suppress their growth.

M Antibiotics (Antibacterial agents)

Antibiotics are a type of antibacterial drug,
they are a chemical substance derived from / /_
microorganisms, such as bacteria or molds.

*In general, "antibiotics" and
"antibacterial drugs" are often
treated as synonyms.
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When this happens,
our bodies become
more susceptible to
infectious diseases
such as colds and
they become harder
to treat.

Drugs
become
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harmful
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We should
find a primary
care doctor.

could try
visiting a big

hospital.
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You can easily consult your primary care doctor about
any concerns you have with changes in your health.
They can give you a thorough examination based on
your symptoms and past medical records.
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Wheniit's
necessary to
go to a bigger
hospital, they
can also write
areferral letter
for you.

We all need
to take care

of our own
health.

See you
] soon.

It’s very important for both
children and adults to have
a primary care doctor!




At a later
date,
7/pmona
weekday

Huh?
Wait,
could it

I need to
do that
next,

Something®
seems off...

0o,
i ona a
I;ul'\}u:l:o }\:J%‘:‘iesr\a'rz.‘]l% ;f_\ b %@
@“ In times like = x| Justas] 0
@@ this - let's 3 2% /
ﬁ; call that

number...

This is the children’s
medical consultation line.

What can | do for you
today?




How is her
condition?

My 3 year old
daughter has

and our
primary
care clinic
is already
closed..

Is she confused or drowsy?

Is she getting enough fluids?
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Does Your
head hurt?

Go to a medical facility

See a doctor the
next day when
the clinic's open

Go straight to
a doctor

First, rest and
monitor her
condition at home...




earn @
. suv;ggoioo\ for all your
3)\.,*; advice.
c & -
\
al @)

° .
That'sa She seems 2° ( The following
to be okay %@, @@ morning.
“Q,Q,Q'
“Q,Q»
d
’_ﬁéféﬁ?ﬁdl’, ﬂ””
Nagi!
s Thank you

already! ”

Let's put
this here to
be safe!

You can
never be too
prepared,

you have
so much

luggage?

s# All done!

2B

Since we couldn't
go on our trip,
shall we plan the
itinerary again?

The End
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Children’s

el When your child
suddenly gets sick or injured...

. . L
From your mobile phone D or landline call

or TEL: 075-661-5596

* If you call from dial-up lines or IP phones please call 075-661-5596 directly.

* For residents of Kasagi Town, Minamiyamashiro Village, and some areas
of Nishikyo and Fushimi Wards, please dial 075-661-5596 as these areas
belong to the neighboring prefectures’ phone zones.

For details please
check here.

Eligibility: Children aged under 15 and their families who reside in Kyoto Prefecture
Consultation hours: From 7:00pm until 8:00am the next morning
® 3:00pm~8:00am on Saturdays (Excluding public holidays and year-end/
New Year holidays)

Nurses and pediatricians will assist you.
Consultations about child-rearing are also available.

[ ]
cm.gﬂng Kyoto Childrearing Peer Support Center

Providing information about support for pregnancy,
childbirth and child-rearing to create a better child-rearing environment.

Please check the "Health Guide for Families with Children"!

Information
Information on on available
assistance from local public services
governments and for pregnancy,
related institutions childbirth, and child-

rearing Check here for
further details
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